Toll Barn Cottage Manual

The aim of this manual is to provide you with basic information on the
operation of appliances which you might be unfamiliar to you.
We would like you to make use of all of the facilities provided and make
sure your stay is comfortable and stress-free.
Taking time to consult this manual before using the appliances not
Familiar to you should help resolve any problems you may have.
If in doubt about anything to do with the cottage, please call or text us on
the following numbers so we can resolve any issues as soon as
possible:
Land Line: 01663 719232
Dave Mobile: 07717 872521
Sally Mobile: 07795 260360
Email: bookings@tollbar.org

If you have to leave a message, please remember to leave your contact
details and we will get back to you as soon as we can.
Reporting problems
Please do not delay in reporting problems with water, electricity, security
of the premises, breakages or non working appliances. If any problems
are perceived to be harmful to persons or property, we will take
corrective action immediately.

Upon Your Arrival
The key safe is located on the left post of the front gate and has a 4 number pass code. The key
will open the left hand door of the cottage and the light switch is located to your right hand side
behind the curtains.

Parking
You can park in the signposted area near garage, but please leave access to the garage doors,
area in front of cottage for loading and unloading only.
Resetting the RCCB
If an earth fault is detected in any appliance connected to the
Mains sockets, the RCCB will trip and switch off the electricity
Supply. The faulty device must be disconnected from the mains (or
the leakage fault corrected if a wiring fault). The RCCB should then be
reset. This is found on the right of the consumer unit in the under stairs
cupboard.

Resetting The Circuit Breakers
If any circuit is overloaded the circuit breaker will trip, cutting off
the supply to the circuit. The relevant breaker in the consumer unit
should be reset by switching it back to the ‘on’ position. The consumer
unit is located under the stairs.
Fire Alarm
The system has 3 sounders/detectors located in the following areas:
1 - Kitchen (Heat)
2 - Landing (Smoke)
3 - Bedroom (Smoke)
They can be tested by the test button and all units will sound. This is also the reset button. If
you are unable to reach there is a pole in the in the bedroom wardrobe.

Wi-Fi Access Point
Provides the free wireless internet access.
Access Point Name: tollbarn
There is no Password just follow your device prompts. The line is leased
for 7 Days you must login again after 7 Days.
Dogs
One well behaved dog is welcome in the cottage, but is to be kept
downstairs at all times and is not allowed on the furniture or left in the
cottage on its own.

Velox Windows - Bedroom
These windows can be opened by the silver handle at the top. This has
two positions - just as a vent, or fully open. Please close the windows
when not in the cottage to prevent rain getting in. There is also a blind
built in to the window and this just slides down. If you are unable to
reach the window there is pole in the bedroom wardrobe.

Microwave Cooker
There is an operator’s manual to assist you with operation of the
microwave if you have difficulty setting the controls.

Kitchen Extractor Fan
There is a 6” extractor fan located to the right of the window. This is a
humidity controlled unit so will automatically turn off and on if the
humidity is high. There is also an override switch to the right, this can be
turned on to remove odors or smoke from cooking. Please remember to
turn off once cleared. The fan will continue to run for approximately 5
minutes after being turned off.
TV
There is Freesat and DVD player

Wood Burner
This guide is meant for users of a wood burning
stove.
The drier the wood and the smaller the pieces, the faster the wood
will burn. Please do not overfill or use processed wood. Excessive heat
will damage the stove. If in doubt, start off with small amounts and
increase the amount of wood when you are familiar with how the wood
burns.
Seasoned logs burn slower and must be used. Slow burning logs
can be burnt in conjunction with logs cut into small pieces. A large log will
burn slower. This is best when you do not need to provide heat
quickly, but would like to keep the fire going for longer without
having to be in attendance so often.
The wood from trees that have been freshly cut must have been stored
between 6 and 9 months to dry out. Any wood we have supplied
for your use will be OK.
Coal or coke can also be used in the stove.

Precautions
1 - Do not to overfill the stove with wood that burns rapidly.
2 - Always keep the doors on the burner closed apart from when
adding fuel. Some wood during combustion can spit hot embers.
3 - Do not leave the doors of the log-burner open; smoke will
escape into the room.
4 - Use the handle provided to open and close the door as
the metal opener gets very hot.
Lighting The Fire
The ashtray may need emptying first as a fire might have been
left to burn down by the previous occupants when vacating the
cottage.
First lay a bed of crumpled newspaper. On top of the paper, lay kindling
wood (small pieces of fast burning wood). On top of the kindling wood
laid a few larger pieces of fast burning wood. Only a small piece of fire
lighter will be needed to light the paper. Light the firelighter/paper. Close
the doors of the stove, making sure both vents are open. When the wood
burner has warmed up close the top vent. The bottom vent can now be
used to control the heat. WARNING - if the fire vents are left fully open
damage can happen to stove and chimney!
Removing The Ash
The ash can be removed once the fire has gone out and cooled down,
then tipped into the metal container located outside. The ashes should
be empted each day if the fire is in use. Do Not put part burned logs in
the basket.

Bathroom Towel Rail
The light pull cord also operates the heated towel rail.
Front Room, Kitchen And Bedroom Heaters
The heaters are controlled using the panel to the left of the kitchen door.
Outside Table and Chairs
Please feel free to use the table and chairs that are outside.

Bins
Located to the left of garage as you look. Metal bucket for ash from wood
burner.

When You Vacate The Cottage Vacation time by 10am
Ensure the front door is locked with the mortis lock.
Ensure no personal belongings are left behind.
Please place keys back in the key safe by the gate.
Thank you for visiting us and we hope to see you again soon!

